
 
 

Title: PR and Social Media Intern   

Job description: 

 Draft and publish social media optimized content in line with People Tree’s tone of voice across 

all social media platforms including Facebook, Twitter , Instagram, Pinterest.  

 Engage with social spaces by taking part in conversations to develop and expand community 

through daily engagement  

 Draft ideas for the social editorial calendar and liaise with the Head of Ecommerce to ensure 

amplification of products and editorial content is aligned on a weekly basis  

 Complete the weekly social media stats report  

 Act as a brand ambassador for People Tree you will ensure an outstanding service and shopping 

experience is provided for our customers with every contact, in all forms of communication  

 Stay up to date with current social media trends and report back to team 

 Research influencers and VIP’s who the brand could work with  

1. Assist customers to register online and/or to process their orders 

2. Assist customers with product enquiries 

3. Communicate promptly any information to customers about their orders on social media 

4. Maintain and promote a high level of service awareness at all times 

 Help out with general office management tasks 

 Assist the PR and Ecommerce team with ad hoc tasks  

Key Skills:  

 Editing and writing skills: You need to devise and edit content for various digital platforms. 

Writing blog posts may well be an integral part of the job  

 Project management skills: PR and social media members of the team need to be good at 

handling time-sensitive projects and working to deadlines 

 Highly numerate and analytical 

 Confident, personable and a team player – but also able to work effectively on solo projects 

You have:  

 Enthusiasm and a hardworking attitude 

 Excellent communication skills and work well in a busy team 

 A passion for sustainability, fashion and the environment 

 Excellent keyboard and written skills, articulate with good spelling and grammar 

 Excellent communication skills specifically in regard to building relationships with customers 

 To be flexible attitude and able to take initiative 

 Excellent eye for detail and good organizational skills 


